CREDIT AGRICOLE GROUP, A LEADER IN EUROPE
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As the No. 1 retail bank in France, Crédit Agricole is the leading customers
financial partner to the French economy and the largest retail bank [ in the world | countries
in Europe™.
lts ambition: to create a world-class European leader in banking ’i 2 N/
and insurance, in accordance with the principles of the United billion g %
Nations Global Compact. euros [
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RETAIL BANKING IN FRANCE

&/ 76,000 employees 22,000 employees
39 Regional Banks More than 2,050 branches
— mainly located in urban
| million Nearly 7,100 branches million areas
customers customers
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INTERNATIONAL RETAIL BANKING SPECIALISED FINANCIAL SERVICES

Cariparma, Emporiki Bank, Lukas Bank,
Crédit du Maroc, Crédit Agricole Egypt...

Sofinco, Finaref, Crédit Agricole Leasing, Eurofactor

11,350 employees
The European leader in consumer finance,

. present in more than 20 countries
million . .
customers French leader in lease finance and

factoring

30,500 employees
Present in more than 20 countries

million mainly in Southern and Eastern Europe
i and around the Mediterranean bassin
customers

Nearly 2,400 branches
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ASSET MANAGEMENT, INSURANCE & PRIVATE BANKING =~ CORPORATE & INVESTMENT BANKING

Crédit Agricole Asset Management, Crédit Agricole

Assurances, Crédit Agricole Private Bank... AT BT LR 53y sl

~ // 12,300 employees
Four business lines:

* Coverage and Investment Banking

| countries * Equity Brokerage and Derivatives

* Fixed Income Markets
\ « Structured Finance

8,650 employees
Market-leading positions in France and in

— Europe in:
billion euros assets | « Asset management and securities
under management * Insurance

\ * Private banking

Specialised subsidiaries : Crédit Agricole Immobilier, Crédit Agricole Private Equity, Idia, Sodica, Uni-Editions

A RESPONSIBLE AND COMMITTED PLAYER

Named “Global Bank of the Year” by The Banker magazine for its socially and environmentally responsible policies *
Supporter of the United Nations Global Compact (2003) « Signatory of the Diversity Charter (2008) and The Climate
Principles (2008)  Calyon has adopted the Equator Principles (2003) < Crédit Agricole Asset Management is a
signatory of the Principles for Responsible Investment (2006) as well as Cheuvreux (2008).

Data at end-2008

* € 424 billion in aggregrate loans outstanding P
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